Volunteer’s application form Al-Aman Service
Al-Aman, the Arabic Speaking Project of the Domestic Violence Intervention Project (DVIP), is looking for volunteers to help with our busy and challenging Violence Prevention Programme.   The post is based in Hammersmith although outreach events may take place in other boroughs.
We are looking for someone who:

· Communicates fluently in Arabic and English.

· Has a knowledge and understanding of the Arabic culture and the issues experienced by Arabic speaking communities in the UK.
· Has basic awareness of issues of domestic abuse.

· Is able to uphold and maintain the project’s strict confidentiality policy. 

· Is able to work with people from different backgrounds. 

As a volunteer at Al-Aman, you may be expected to assist with some or all of the following (experience and skills permitting):

· Assist with outreach work with community organisations, Mosques and Islamic Centres, statutory and voluntary sector agencies.

· Assist with organising workshops, training sessions, and seminars for our target group. 

· Assist with delivering Al-Aman publicity and outreach materials to community groups.

· Assist with the running of Al-Aman men’s group.

· Assist with general administrative work including inputting data, answering phone calls and responding to enquiries. 

You will also benefit from the following:

· Intensive training and support from Al-Aman team.
· A free place on DVIP’s 5 day advanced training on working with perpetrators and supporting victims of DV (usual cost is £815).
· Repayment of  travel expenses incurred
Please return application pack to: Mohamed Abdalla.Ballela@dvip.org
Domestic Violence Intervention Project

Volunteer’s application form

Return this form to DVIP, PO Box 2838 London W6 9ZE

Or Mohamed Abdalla.Ballela@dvip.org
	Personal Details

	Name:
	

	Address:
	

	Phone:
	

	Email:
	

	When are you available?
	

	Do you want to volunteer with DVIP’s women’s support service or with the Violence Prevention Programme? (you may be required to do administration work for either side of the project)

	


	Please answer the following questions.

	Why do you want to do voluntary work with DVIP?

	

	What skills or experience do you have which you think are relevant to working at DVIP? (e.g. (previous training or work experience, personal experience).

	

	Other  skills  e.g. ability to speak another language?

	

	Why do you think women stay in relationships with abusive men?

	

	Why do you think that men are violent to their partners?

	

	How would you work with people from a different background from yourself? (e.g. different ethnic groups, different gender etc.)

	

	Previous convictions

Applicants are required to disclose any previous convictions and or pending court appearances.  Previous convictions will not constitute an automatic bar to consideration of your application.  However in the event of an applicant being offered a place, failure to disclose previous convictions or pending court appearances could result in immediate dismissal.

Have you ever been charged with and/ or convicted of any violence related offence in this country or elsewhere? 

	

	Are there any criminal charges being brought against you currently?  If yes please give details.

	

	I wish to be considered as a volunteer for DVIP. I am willing to work within the aims and principles of DVIP

	Signed:                                                     Date:




Guidelines for volunteers

Please consider the following points carefully before applying as a volunteer.  

Job description and person specification

We have included a job description in order to give you a clear idea of what you will be expected to do as a DVIP volunteer.  The person specification will be used as a criterion for short-listing applicants.  It is important that you show us how you meet the person specification as much as possible in the application form.

Training

All volunteers are required to complete training provided by DVIP

Probationary period

You will be asked to attend an individual review at the end of the probationary period.  This is to ensure that we are confident that you are able to work within DVIP’s aims and principles to a satisfactory standard by the end of the probationary period.

Supervision

You will be required to attend group supervision sessions, which are held once a fortnight.  Supervision is provided to ensure a good quality of service, to provide you with regular support, and to assist your ongoing development as a volunteer. 

Equal Opportunities

DVIP recognises that in this society certain groups and individuals face discrimination on the grounds of race, gender, sexuality, ability, age and social class.  We are committed to opposing discrimination and reflect this in our policies and working practices.  Everyone who works with DVIP is expected to show an active commitment to anti-discriminatory practice in all their work.

We regret that our offices are not currently accessible for wheelchairs

Expenses

Volunteers are entitled to claim travel expenses and any other out-of-pocket expenses incurred in order to carry out volunteer work.  This must be pre-arranged with your DVIP line manager.

Volunteer job descriptions and person specification

(Which of these tasks you work on will depend upon your level of experience and training.)

Women’s support service

1. Cover a telephone rota to respond to calls from women experiencing domestic violence, giving support, advice and information over the phone, making follow up calls, taking messages, booking appointments and sending follow up information when appropriate.

2 .  See women by appointment for individual safety counselling and support sessions

3.  Liaise with other agencies to make referrals or to represent women using the service

4.  Assist with general administrative work to ensure the smooth running of the service

5.  Write notes and records of work done with or for women

6. Attend fortnightly group supervision sessions

7.  Conduct all work in a way which reflects DVIP’s commitment to anti-discriminatory practice

Violence prevention programme

1. Cover a telephone rota to respond to calls from men seeking help to end their abusive behaviour, take messages, respond to requests for information

2. Conduct individual assessment interviews with men who have been violent and or abusive to their partners to consider their suitability for the group work programme

3. Assist with the general administrative work  to ensure the smooth running of the service

4. Write notes of all work done with men

5.  Attend fortnightly group supervision sessions

6.  Conduct all work in a way which reflects DVIP’s commitment to anti-discriminatory practice

Person specification:

When short listing applicants we will be using the following criteria:

1. Consistent and reliable availability to work.

2. Some understanding and awareness of domestic violence issues and a clear commitment to placing the responsibility for the abuse with the abuser

3. Willingness to work within the aims and principles of DVIP

4. Understanding of the importance of anti-discriminatory practice and a commitment to working towards understanding the diverse experiences and needs of people from all sections of the community

5. Self awareness and clear motivation.  Be clear about what attracts you to this sort of voluntary work and what you have to offer, as well as what you hope to gain from the experience.

DVIP’s Principles and Objectives 
· The primary aim of all domestic violence intervention work is to increase women and children’s safety. 

· At DVIP, because the safety of women and children comes first, we always maintain a woman’s complete confidentiality unless it comes into conflict with our child-protection policy. 

· Only limited confidentiality is offered to men. It is a condition of attendance at DVIP that each man tells us how to contact his (ex)partner and other women at risk from his abuse. We will contact them to offer them the Women’s Services. It’s also a condition that he gives us the contact details for probation workers, social workers and other professionals involved in his case. We will contact all relevant professionals and discuss his case with them. Finally, if we have any specific cause for concern about the risk that he poses to anyone, we retain the right to use his otherwise confidential information to warn or inform that person or third parties in any way that we believe will reduce the risk. 

· DVIP is part of a community response to domestic violence and aims to work alongside other agencies to stop domestic violence and increase women and children’s safety. 

· We believe that where the domestic violence is a crime it should be addressed by the criminal justice system. 

· Services for the perpetrators of domestic violence should be provided only if there are parallel support services for women. We believe that if these are not offered, the work may actually increase the danger to women. DVIP actively works to encourage other projects to uphold this principle. 

· DVIP is not about reconciliation or mediation and does not undertake couples counselling. 

· The client work DVIP undertakes, particularly with domestic violence perpetrators, differs from traditional therapy, counselling and anger management in many respects although we do draw on such techniques and understandings when appropriate. 

· Practitioners working in the field of domestic violence should attempt to apply these principles to their own lives. 

VOLUNTEER EXPENSES

Volunteers can claim travel and childcare expenses to cover their costs for all shifts, supervision and meetings that they attend.

DVIP will pay travel expenses up to a maximum of a London travelcard (zone 1-4 or 2-6)

DVIP will pay childcare as follows:

· 7 hour day

£30 for the first child
£10:00 per additional child

· 4 hour shift

£20 for the first child
£7:50 per additional child

· 2 hour supervision
£14;00 for the first child
£5:00 per additional child

We want you to claim expenses if you need them – please claim the actual amount you pay up to the maximum rates we have set.  

PROCEDURE FOR CLAIMING EXPENSES

1)
Fill in a DVIP Petty Cash Requisition Form

2)
Attach receipts for all amounts

3)
Return the form and receipts to Paula who will arrange payment

